Hannah Ard, BSW

CASE MANAGER
4070 Victoria Way, Apt. 115, Lexington, KY 40515
(606) 425-1324

Han_nah0917@yahoo.com

EMPLOYMENT

JESSAMINE COUNTY HEALTH DEPARTMENT | HARM REDUCTION CASE MANAGER JUNE 2022-
PRESENT

Case Manager for the Jessamine Transitions Program which primarily functions inside the Circuit Court
system, providing case management services to currently and/or previously incarcerated individuals
connecting them to vital resources in the community to attain a sober life. Provide community social work;
help individuals get into treatment for substance use and/or mental health. Make sure an individual’s
basic needs are being met by helping gain access to food, clothing, shelter, etc.

EXPERIENCE

THE BETHANY HOUSE ABUSE SHELTER INC.—VICTIM’S ADVOCATE DEC. 2021-JAN. 2022

Advocated for survivors of domestic violence. Helped transport victims, took crisis calls, provided support
and active listening, and gained knowledge on surrounding domestic violence shelters.

HOSPICE OF LAKE CUMBERLAND—BEREAVEMENT SUPPORT JAN. 2022- MAY 2022

Provided bereavement support services to individuals who are experiencing grief due to the loss of a
loved one. Lead support groups, provided one on one support services and case management, helping
individuals gain access to basic needs such as food and shelter.

TJ MAXX—RETAIL ASSOCIATE OCT 2020- JUNE2022

Worked as a retail associate, stocking inventory in the backroom, training new employees, and
communicating effectively with fellow employees to ensure the job was getting done as efficiently as
possible.

B&H SHOES—SALES ASSOCIATE 2017-2020

Held a key carrier/supervisor position at a local shoe store. Provided customer service to help meet the
needs of individuals while supervising fellow employees.

EDUCATION
BACHELOR OF SOCIAL WORK—EASTERN KENTUCKY UNIVERSITY GRADUATED IN 2022
ASSOCIATE OF ARTS—SOMERSET COMMUNITY COLLEGE GRADUATED IN 2020

ACTIVITIES




Case manager with one year’s experience post undergrad, working mainly with individuals who struggle
with substance use disorder; with a focus of practicing in a court room setting.

ACHIEVEMENTS

-President of FCCLA 2018
-Graduated Magnum Cum Laude 2022
-CPR Certified

Question, Persuade, Refer (QPR) Trained
-HIV/Hep C Tester Trained
-Crisis Intervention experience

-Event planning/ organizing, Overdose 2 Action Event



